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Pre-service teacher’ experiences and reflections on

participating in the on-site counseling internship program
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Abstract :
This study employs a case study method within the counseling internship program,

utilizing counseling technique exercises, on-site internships, and supervision during the

internship. It incorporates the counseling resources of partner schools with which our



institution has long-term collaborations. The aim is to enhance pre-service counseling
teachers' counseling skills, case conceptualization abilities, and professional growth in
school counseling work. The research questions include: What are the effects of using
these three instructional designs in the counseling internship program on promoting the
counseling professional competencies of pre-service counseling teachers? What is the
developmental process of their case conceptualization abilities? What are their
experiences and gains from the counseling internship program? This course was offered
in the second semester of the 112th academic year. In addition to participating in school
counseling internship course discussions and case exercises, students were divided into
three groups and completed at least 36 hours of on-site counseling internships at three
partner schools. During the internship, they received supervision provided by the on-
site schools. After the course concluded, the researcher explored the experiences and
challenges faced by seven students who took the course. Both quantitative and
qualitative data were collected for analysis, including course satisfaction surveys,
learning process portfolios from the internship, final project reports, and individual

interview data.

The research results are as follows:

1. Affirmation of the Benefits of Counseling Technique Dialogue Case Exercises for
Individual Counseling Abilities:

This includes the formation of initial interview scenarios, basic counseling techniques
like listening and empathy, and solution-focused brief counseling techniques. These
exercises help pre-service teachers apply the knowledge and skills learned to handle

resistance behaviors in non-voluntary cases during practical engagements.

2. Positive Impact of Counseling Technique Case Discussion, Group On-Site
Counseling Learning, Direct and Indirect Service Practice, Supervision, and Outcome
Presentations and Sharing:

The counseling techniques used in the "Counseling Internship" course, including
counseling technique case discussion, group on-site learning, direct and indirect service
practices, receiving supervision, and sharing of outcomes, all had a positive impact on

student learning.



3. Gradual Increase in Case Conceptualization Abilities:

Students began the course at different levels, with a few concurrently taking counseling
technique courses. Initially, some felt apprehensive about client interviews. Through
course exercises, they gradually developed counseling skills such as listening and
empathy. By accumulating case handling experience and discussing with peers and
supervisors, they came to understand the characteristics of adolescent problems and
coping strategies. This enabled them to view client issues from a broader perspective

and plan guidance strategies effectively.

The research conclusions include:

1. Achievement of Course Objectives:
Meet the basic required hours, direct and indirect service abilities, enhancement of

students’ practical experience, and professional confidence were all achieved.

2. Affirmation of Classroom Exercises and On-Site Internship Supervision Methods:
The approaches used in classroom exercises and on-site internship supervision were

positively received.

3. Positive Impact on Students' Learning of Case Conceptualization and Service
Provision for Rural Youth Issues:
Students demonstrated a positive impact in understanding and addressing the issues

faced by rural adolescents through case conceptualization and service provision.

4. on-site counseling internships improves students’ practical abilities

Direct services enhance understanding of the problems and subcultures of rural youth,
indirect services accompany disadvantaged youths in multiple forms, and provide
positive help to the self-concept of service recipients through practical experience

activities.

Finally, recommendations were made regarding course planning, services for rural

youth, on-site internships, and supervision arrangements.



